
Getting What’s Owed 
To You

Improving invoice and cash flow management in business.

www.spenda.co/spendacollect Collect



01SpendaCollect

CONTENTS

Australia’s Invoices At A Glance

The Cost Of Late Payments

Why Late Payments Happen Frequently

The SoluAon

What Insights Are Needed?

The Technology RevoluAonising The Sector 

How It Works 
  
The Benefits

Benefits to B2C

Benefits to B2B

Return On Investment

02

03

04

06

07 

09 
  

10

11

12

13

14



02SpendaCollect

AUSTRALIA’S INVOICES AT 
A GLANCE

of all invoices are 
paid late.

53%
 of invoices paid late 

are the wrong amount.

20%
of invoices are sent to 
the incorrect address.

20%

Late payments are the scourge of small business, 
and being able to name the staggering figure of 
$115 billion for the first =me gives fresh urgency 
to solving the problem. We call on big business 
and the government to priori=se this issue.

- Trent Innes, Xero Managing Director.

“

of cash flow arrives late 
each year.

$115 BILLION

23 DAYS 
LATE $7 BILLION 

MAY On average, payments are Late payments cost 
Australia’s small businesses

each year.OVE
RDU

E



THE COST OF LATE 
PAYMENTS

Of all trade between small and large Australian businesses, it is 
es4mated more than 53% of invoices are paid late by an average 
of 23 days. 

That 53% equates to more than $115 billion of cash flow. That’s 
a lot of hot money arriving cold.

Crucially, if those invoices were paid on 4me by big businesses, it 
would transfer an addi4onal $7 billion of working capital to small 
businesses in Australia each year.
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WHY LATE PAYMENTS 
HAPPEN FREQUENTLY 

It doesn’t help that more than 20% of 
invoices paid late are sent to the wrong 
address because of incorrect invoice 
data, whi le another 20% are late 
because they are sent to the wrong 
loca=on en=rely.  
 
The longer your business takes to pay 
your respec=ve vendors, the more 
detrimental this is for your reputa=on 
and future sales endeavours. 

Regardless of the cause, vendors also 
have full authority to apply addi=onal 
late charges for their customers who fail 
to pay on =me. 

While standard POS and payment 
processors allow you to mount up sales, 
taking these payments in bulk and 
having a complete scope across all these 
transac=ons via one source is another 
story.

The main culprit behind late payments is many businesses are s=ll tracking and paying 
invoices individually via paperwork, emails, and PDF.  

This manual data entry leads to human error and costs mountains of =me and money to 
all business types within Australia. Because this process is error-prone and =me-
consuming, individual payments take longer. 

PAYMENT PROCESSING IN 2020 IS ALL ABOUT SPEED. 



WHY LATE PAYMENTS HAPPEN FREQUENTLY 

According to the 2018 ePayments benchmarks, it costs 
around $18.72 AUD and eight days on average to 
process one invoice. The faster that invoice is paid and 
completed, the lower the cost. 

Best-in-class businesses only spend an average of 
$4.08 AUD and pay within three days on average, 
considerably lower due to 74% of them process 
invoices immediately once they are received.

Smaller businesses however with a lower revenue 
oFen run out of cash when trying to pay vendors on 
Gme.  

Now imagine the hundreds or potenGally thousands 
of invoices businesses receive over the course of one 
month. 

Humans also naturally make mistakes when they log 
payments manually to customers, suppliers or staff. 
Not only is this outdated, but it can also be costly. 
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An Australian worker was 
o n c e d u e t o r e c e i v e 
$4,921.76 in salary, their 
employers accidental ly 
paid them $492,176. 

How did this occur? 

Human error. The decimal 
point was placed in the 
wrong spot. 

Short-lived dream for the employee. 

A nightmare for the employer. 

DID YOU KNOW
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THE SOLUTION  

Put simply, a digital system that tracks and processes all invoices in one place. 

It’s not just late payments that need addressing. There are limited cheap, efficient and 
transparent systems that allow merchants and customers to view and pay off all invoices 
simultaneously using flexible and secure payment methods. 

Only now in the turn of the new decade are businesses implemenBng streamlined 
accounBng and reconciliaBons with lower costs. 

SPENDACOLLECT

Why are businesses bridging the gap? 
Because new soDware allows tracking, grouping and batch-paying of all invoices while 
enabling complete transparency of their transacBon history. 

UlBmately, these benefits lead to increased store producBvity, transparent 
operaBons, saBsfied customers, and higher revenue.

Customers and merchants using SpendaCollect enter their account and business 
details once in a digital plaKorm and have this data stored securely under a cloud-
based system. 

Account details are stored and invoices are sent and updated in real-Bme. It 
means no more payments to the wrong address or incorrect invoice data.  

As soon as payments are due, businesses can now noBfy customers and 
merchants via text or email, or even help opBmise their preferred payment 
methods to avoid addiBonal charges.

SpendaCollect integrates with small business accounBng systems such as Xero, 
MYOB and QuickBooks Online, and ERP systems such as MicrosoD Dynamics and 
SAP B1.

Cardholder protecBon with strong incitaBon-based security.

Automated customer payment reminders with direct payment links.

AutomaBc allocaBon and reconciliaBon of payments into financial systems.
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WHAT INSIGHTS ARE NEEDED?
There are five ways contemporary technology is a5acking the flaws resul9ng in 
late payments for Australian businesses.

01 BETTER RISK ANALYSIS
New payment so?ware has become a complete risk assessor for poten9al 
business partners. By allowing businesses to view the total outstanding 
invoices remaining from customers a?er transac9ons, they can then decide 
whether a par9cular firm has a good track record of fair-dealing. 

Knowing you will be paid on 9me from your customers drama9cally increases 
the likelihood of repeat dealings in the future. 

02 MORE LINKS, LOWER COSTS 
Paying invoices digitally means frequently paying card fees. A lot of so?ware 
companies will charge 2-5% as a flat rate for all orders. If your business is 
ordering in bulk, this can s9ng profits enormously over 9me. 

Lower merchant fees for orders are now being introduced along with extended 
payment op9ons to increase the likelihood of processes running quickly and 
seamlessly. 31% of customers who shop digitally feel there are not enough 
payment op9ons online, while 25% of sales are abandoned because of this. 

New so?ware accepts payments from MasterCard, Visa, American Express, 
Diners, JCB and more, while integra9ng with the most common financial 
plaUorms in MYOB, Quickbooks or Xero. 

Your customers not only desire every payment method available to them, they 
expect it. 
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03 REAL-TIME DATA ON CASH FLOW
Large corporates have financial professionals managing their payments. Not 
every business makes big profits and they o;en lack access to these resources, 
so they need to analyse this manually. Smaller businesses will o;en dedicate 
staff in-house and place heavy reliance on banks, which can levy steep and 
wavering charges. 

Under SpendaCollect, you have access to a mobile dashboard including real-
Cme data updates on cash flow. Businesses can also noCfy their customers via 
text or email to chase and make payments or help opCmise their preferred 
payment methods to avoid addiConal charges.

04  FOREIGN EXCHANGE TRANSPARENCY
When small firms want to make B2B payments across foreign currencies, they 
frequently don’t have access to live foreign-exchange prices that banks can 
acquire, nor the near-wholesale terms big companies command. This issue 
means they can receive he;y charges for all internaConal orders. 

Advanced payment so;ware has automaCc currency conversion, meaning 
businesses save money. AddiConally, a 24/7 ordering process allows all 
business types and sizes a wider transacCon potenCal and access to 
internaConal markets. 

05 SCHEDULING ALL PAYMENTS AT ONCE 
This is the big kicker. Not only do thousands of Australian businesses have to 
chase up individual invoices, but customers also have to pay each of these off 
one at a Cme. 

New technology stores all these invoices in one digital plaQorm, allows 
complete transparency of the enCre order history, shows the outstanding debt 
owed and gives businesses opCons to batch-pay all of these instantly or 
schedule recurring payments. 

Customers also require full access to their ledgers and debtor account with 
automated reconciliaCon reports. Supplying beRer transparency of their 
accounts provides beRer communicaCon to their suppliers.  

WHAT INSIGHTS ARE NEEDED?
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THE TECHNOLOGY 
REVOLUTIONISING THE SECTOR

Contemporary technology has targeted this weakness 
by extending the payments accepted and also 
financially integrates these within seconds to MYOB, 
Xero, and Quickbooks.

Modernised payment soAware is 
ideally suited to benefit both buyer 
and seller by storing and updaBng 
all their transacBons and invoices 
in one digital locaBon.

Augmented reality and collecBon 
f u n c B o n s fo r t h e s e l l e r a re 
simplified by granBng the customer 
secure access to their ledger so 
they can see the debtor account 
limit, outstanding balance, and all 
previous transacBons. 

It takes up precious Bme and money for small and 
large business owners to constantly chase up 
hundreds or potenBally thousands of invoices via 
paperwork, emails or PDF. 

That’s why modernised payment soluBons group all 
of these invoices and allow customers to track 
every purchase made, with the opBon to batch-pay 
instantly in bulk.

It means you don’t have to scour through endless invoices and enter data repeatedly. 
While tradiBonal online invoice services allow digital payments, each of these sBll needs 
to be processed individually and can offer limited payment opBons. 

transac'ons under $1 
million on credit cards 
and bank accounts, this 
makes SpendaCol lect 
one of the cheapest 
systems in Australia and 
one of the only current 
providers of this feature.

With a fixed 1.5% 
merchant fee on 
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HOW IT WORKS
Spenda’s secure cloud-based so1ware 
func4onality allows a Supplier, in 
their own par44oned tenancy, to 
verify and accept invita4ons from 
Buyers and connect to them for 
various electronic trading purposes 
via SpendaCollect. 
 
The Supplier tenancy will provide a 
secure access portal to the par4cular 
buyer's invoice data. This informa4on 
is stored for recurring payment 
purposes and a lso reduces the 
chances of poten4al payments to the 
wrong account details.  
 
This process allows Suppliers to 
electronical ly publ ish this data, 
sourced from their Spenda-integrated 
Accoun4ng System (or ERP system), 
directly to al l of their Spenda-
connected Buyers.

See their accurate current 
debtor account details such as 
credit limit, amount unpaid and 
credit available in near real-4me 
directly from the Supplier's 
Financial system.

01

This secure tenant-to-tenant data 
portal allows the Buyer to log into the 
Spenda website and;

Conduct a keyword search for 
all of their historical invoices 
and view details of what goods 
they have previously purchased.

02

See the complete list of invoices 
rela4ng to their account with 
the Supplier which are due soon 
or overdue. 

03

View details of any unallocated 
credit notes on the buyers 
account.

04

M u l 4 - s e l e c t a n d p a y t h e 
Suppl ier onl ine for one or 
mul4ple invoices, via the secure 
credit card payment facility.

05

Once payments are sent to the 
supplier’s bank account, both 
par4es will receive one digital 
receipt and remiMance advice.

06
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THE BENEFITS

It is es'mated that 
82% of businesses 
close down due to 

poor cash flow 
management.

When it comes to sailing successfully through the rough 
seas of business, having the best, integrated payment 
features means there are no holes in the hull. 

Here is how contemporary payment so;ware such as 
SpendaCollect is permanently improving the benefits, 
revenue, efficiency and customer experiences for 
Australian B2C & B2B vendors. 
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B2C BENEFITS  
Online customers have the ability 
to group and batch-pay mul7ple 
invoices at one 7me and receive 
one digital receipt.

Use a batch-billing model to create 
a consolidated invoice and receive 
payments.

Increases the speed of payment 
transac7ons.

Retailers can access and review 
transac7ons and payment history 
with customers for be>er trade 
planning. 

No7fica7ons can be sent from 
retailers to customers via text or 
email with payment reminders.

Customers have full access to order 
history with a transparent digital 
invoice management system. 

More payment op7ons for customers, 
including MasterCard, Visa, American 
Express, Diners & JCB.

Fast financial integra7on with MYOB, 
Quickbooks, and Xero for invoice 
payments. 

Fast, seamless and transparent cash 
flow management. 

Simplifies augmented reality and 
grants the customer secure ledger 
and full debtor account access.

Automated reconcilia7on with real-
7me payment alloca7on. 

Invoice and Credit Note integra7on 
for the customer with cost-friendly 
fees. 

ERP integra7on is avai lable for 
enterprise systems.
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B2B BENEFITS

Your customers have the ability to group 
and batch-pay mul7ple invoices in a single 
transac7on. 

Fixed 1.5% blended flat rate on credit cards 
and bank accounts is one of the cheapest 
rates in Australia. 

Use our batch-billing tool to create a 
consolidated invoice and receive payments.

Reduces frequency and delay of late 
payments.

Has more payment op7ons for customers, 
including MasterCard, Visa, American 
Express, Diners & JCB.

Receive and store one digital receipt for 
mul7ple payments.

Fast Financial integra7on with MYOB, 
Quickbooks, and Xero.

Fast, seamless and transparent cash flow 
management. 

Simplifies AR and grants the customer 
secure ledger and full debtor account 
access.

Invoice and Credit Note integra7on for the 
customer with cost-friendly fees. 

Automated reconcilia7on with real-7me 
payment alloca7on.

Built-in debtor reminder service via text or 
email to avoid late payments.

ERP integra7on is available for enterprise 
systems.
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RETURN ON 
INVESTMENT

Collect

An average Australian business with 200 
overdue accounts and an overdue 
account receivable ledger of $90,000 can 
save roughly $725 per month using 
SpendaCollect, or $8,700 per annum.

Interested to see what your business 
could save? Visit spenda.co/spendacollect 
and use our return on investment 
calculator to see how SpendaCollect can 
benefit your business.

Imagine the +me and money your business 
could save using SpendaCollect. 

Change your system. 
Not your vision.  
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